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1. SCOPE 
 
This Privacy Notice applies to all Brady applications, including any associated web-based solutions 
(“Hosted Solutions”) and desktop applications (“On-premises Solutions”) (collectively, the 
“Platform”), and other interactions (e.g., Client service support, inquiries, etc.) you may have with 
Brady.  
 
A separate agreement between Brady and the organisation, e.g., your employer or another entity or 
person (“Client”) governs delivery, access and use of the Platform and related Services (the “Client 
Agreement”), including the processing of Personal Data that you submit or upload through the 
Platform (“Client Data”). In case of On-Premises Solutions, the Client controls their instance of the 
Services and any associated Client Data. If you have any questions about specific Platform’s settings 
and privacy practices, please contact the Client whose Platform you use.  
 

2. INFORMATION WE COLLECT AND RECEIVE 
 
By using the Platform, you agree to the collection and use of Client Data as described in this Privacy 
Notice. 
 

- Client Data: 
  

o Clients or individuals granted access to the Platform by a Client (“Authorised Users”) 
may submit Personal Data to Platform when using the Platform.  

o Applicable to Hosted Solutions: 
▪ Log data. As with most websites and technology services delivered over the 

Internet, our servers automatically collect information when Authorised User 
access or use our Hosted Solutions and record it in log files. This log data may 
include the Internet Protocol (IP) address, browser type and settings, the date 
and time the Hosted Solutions were used, information about browser 
configuration, plugins, and language preferences. 

▪ Device information. Brady collects information about devices accessing the 
Services, including type of device, what operating system is used, device 
settings, locations, application IDs, unique device identifiers and crash data. 
Whether we collect some or all of this information often depends on the type 
of device used and its settings. 
 

- Other Information: 
o Client Account information. To create or update a Platform, you or your organisation 

(e.g., your employer) supply Brady with an e-mail address, phone number, billing 
information and/or similar account details (“Other Information”). 

o Feedback, and comments. We receive Other Information when you participate in a 
focus group, contest, activity, request support, provide comments or feedback, or 
otherwise communicate with Brady. 

 

3. HOW WE USE INFORMATION 



Client Data will be used by Brady in accordance with Client’s instructions, including any applicable 

terms in the Client Agreement and Client’s use of the Platform functionality, and as required by 

applicable law. Brady is a processor of Client Data and Client is the controller.  

Brady uses Other Information in furtherance of our legitimate interests in operating our Platform, and 

business. More specifically, Brady uses Other Information: 

- To provide, update, maintain and protect our Platform, websites and business. This includes 

use of Other Information to support delivery of the Platform under a Client Agreement, 

prevent or address service errors, security or technical issues, analyse and monitor usage, 

trends and other activities or at an Authorised User’s request. 

- As required by applicable law, legal process or regulation. 

- To communicate with you by responding to your requests, comments and questions. If you 

contact us, we may use your Other Information to respond. 

- To develop and provide search, learning and productivity tools and additional features. Brady 

tries to make the Platform as useful as possible for specific Client Accounts and Authorised 

Users. 

- To send emails and other communications. We may send you service, technical and other 

administrative emails, messages and other types of communications. We may also contact 

you to inform you about changes in our Platform, our services offerings, and important 

services-related notices, such as security and fraud notices. These communications are 

considered part of the services and you may not opt out of them. In addition, we sometimes 

send e-mails about new product features, promotional communications or other news about 

Brady. These are marketing messages so you can control whether you receive them. 

- For billing, account management and other administrative matters. Brady may need to 

contact you for invoicing, account management and similar reasons and we use account data 

to administer accounts and keep track of billing and payments. 

- To investigate and help prevent security issues and abuse. 

If Information is aggregated or de-identified so it is no longer reasonably associated with an identified 

or identifiable natural person, Brady may use it for any business purpose. To the extent Information 

is associated with an identified or identifiable natural person and is protected as personal data under 

applicable data protection law, it is referred to in this Privacy Notice as “Personal Data.” 

4. DATA RETENTION 
 
Brady will retain Client Data in accordance with a Client’s instructions, including any applicable terms 
in the Client Agreement and Client’s use of Services functionality, and as required by applicable law. 
Brady may retain Other Information pertaining to you for as long as necessary for the purposes 
described in this Privacy Notice. This may include keeping your Other Information after you have 
deactivated your account for the period of time needed for Brady to pursue legitimate business 
interests, conduct audits, comply with (and demonstrate compliance with) legal obligations, resolve 
disputes and enforce our agreements.  
 

5. HOW WE SHARE AND DISCLOSE INFORMATION 
 
This section describes how Brady may share and disclose Information. Clients determine their own 
policies and practices for the sharing and disclosure of Information, and Brady does not control how 
they or any other third parties choose to share or disclose Information. 
 



- Client’s Instructions. Brady will share and disclose Client Data in accordance with a Client’s 

instructions, including any applicable terms in the Client Agreement and Client’s use of the 

Platform’s functionality, and in compliance with applicable law and legal process. 

- Third party service providers. We may engage third party companies or individuals as service 

providers or business partners to process information and support our business. These third 

parties may, for example, provide virtual computing and storage services.  

- Affiliates. Brady may share information with its corporate affiliates, parents and/or 

subsidiaries. 

- Mergers and acquisitions. Third parties to whom we may choose to sell, transfer, or merge 

parts of our business or our assets. Alternatively, we may seek to acquire other businesses or 

merge with them. If a change happens to our business, then the new owners may use your 

Personal Data in the same way as set out in this Privacy Notice. 

 
We require all third parties to respect the security of your Personal Data and to treat it in accordance 
with the law. We do not allow our third-party service providers to use your Personal Data for their 
own purposes and only permit them to process your Personal Data for specified purposes and in 
accordance with our instructions. 
  

6. INTERNATIONAL TRANSFERS   
  
We share your personal data within the Brady Group. This may involve transferring your data outside 
the European Economic Area (EEA). 
  
Many of our external third parties are based outside the EEA, so their processing of your personal data 
will involve a transfer of data outside the EEA. 
  
Whenever we transfer your personal data out of the EEA, we ensure a similar degree of protection is 
afforded to it by ensuring at least one of the following safeguards is implemented: 
  

• We will only transfer your personal data to countries that have been deemed to provide an 
adequate level of protection for personal data by the European Commission. For further details, 
see European Commission: Adequacy of the protection of personal data in non-EU countries. 

• Where we use certain service providers, we may use specific contracts approved by the European 
Commission which give personal data the same protection it has in Europe. For further details, 
see European Commission: Model contracts for the transfer of personal data to third countries. 

• Where we use providers based in the US, we may transfer data to them if they are part of the 
Privacy Shield which requires them to provide similar protection to personal data shared 
between the Europe and the US. For further details, see European Commission: EU-US Privacy 
Shield. 

  
7. DATA SECURITY   

  
We have put in place appropriate security measures to prevent your Personal Data from being 
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit 
access to your Personal Data to those employees, agents, contractors and other third parties who 
have a business need to know. They will only process your Personal data on our instructions and they 
are subject to a duty of confidentiality. 
  
We have put in place procedures to deal with any suspected personal data breach and will notify you 

https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/adequacy-protection-personal-data-non-eu-countries_en
https://ec.europa.eu/info/strategy/justice-and-fundamental-rights/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en
https://ec.europa.eu/info/strategy/justice-and-fundamental-rights/data-protection/data-transfers-outside-eu/eu-us-privacy-shield_en
https://ec.europa.eu/info/strategy/justice-and-fundamental-rights/data-protection/data-transfers-outside-eu/eu-us-privacy-shield_en


and any applicable regulator of a breach where we are legally required to do so. 
 
Although we maintain physical, electronic, and administrative safeguards to protect your Personal 
Data from unauthorised or inappropriate access, the transmission of information electronically is not 
completely secure, and we cannot guarantee the security of your Personal Data to us or provided 
through the Platform. 
 

8. IDENTIFYING THE DATA CONTROLLER AND DATA PROCESSOR 
 
Brady is the processor of the Client Data and the controller of Other Information.  
 
Brady Technologies Ltd is made up of different legal entities. This Privacy Notice is issued on behalf of 
Brady Group so when we mention “Brady”, “we”, “us” or “our” in this Privacy Notice, we are referring 
to the relevant company in Brady Group responsible for processing your data and legal entity that is 
part of the Client Agreement.  

 
9. YOUR RIGHTS 

 
Brady as data processor 
 
If you have any questions or concerns about the processing of Client Data, you should contact our 
Client (the data Controller) directly or read their privacy notice/policy. Because the Client Data is under 
the client’s control, the Client is responsible for providing appropriate notice and choice to its end 
users regarding our processing of Client Data on its behalf. If a Client’s end-user has any questions or 
concerns related to our handling of Client Data, the end-user may contact Brady and we will work with 
the Client to address the concern. 
 
Similarly, an individual who seeks to access Client Data, or to correct, amend, object, or delete Client 
Data that is inaccurate, should direct their query to the Client. In case of Hosted Solutions, if the client 
asks us to retrieve, amend or remove the Client Data, we will do so in accordance with our Client 
Agreement with them. 
 
Brady as data controller 
 
Under certain circumstances, you have rights under data protection laws in relation to your Other 
Information data which includes: 
  

- Request access to your personal data. 
- Request correction of your personal data. 
- Request erasure of your personal data. 
- Object to processing of your personal data. 
- Request restriction of processing your personal data. 
- Request transfer of your personal data. 
- Right to withdraw consent. 

 
If you wish to exercise any of the rights set out above, please Contact us. 
 

10. CONTACT US 
 
Our full details are: 
 



Brady Technologies Ltd 
Data Privacy Manager 
Email address: legal@bradyplc.com   
Postal address: Centennium House, 100 Lower Thames Street, London EC3R 6DL 
Tel: +44 (0)20 3301 1200 
https://bradytechnologies.com/contact-us/  
 
You have the right to make a complaint at any time to the Information Commissioner’s Office (ICO), 
the UK supervisory authority for data protection issues (www.ico.org.uk). We would, however, 
appreciate the chance to deal with your concerns before you approach the ICO so please contact us 
in the first instance. 
  

11. CHANGES TO THE PRIVACY NOTICE AND YOUR DUTY TO INFORM US OF CHANGES   
  

This version was last updated on date stated above. 

It is important that the Personal Data we hold about you is accurate and current. Please keep us 
informed if your Personal Data changes during your relationship with us. 
 

12. THIRD-PARTY LINKS   
  
Our Platform may include links to third-party websites, plug-ins and applications. Clicking on those 
links or enabling those connections may allow third parties to collect or share data about you. We do 
not control these third-party websites and are not responsible for their privacy statements. When you 
leave our Services, we encourage you to read the privacy notice of every website/application you visit. 
 
When we post videos or other media on our solutions, third parties may use local shared objects, also 
known as flash cookies, to store your preferences for volume control, or to personalize certain 
features. 
 

13. CHILDREN 
 
Our Platform is not intended for use by children under the age of 16. If a parent or guardian becomes 
aware that their child has provided us with personal information without their consent, please contact 
us to have this information deleted. 
 
 
End of document. 
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