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Capture of Ideas/Suggestions - JIRA

Steps to create a JIRA ticket
• Click on “Create” option in JIRA

• Enter the Issue Type as “Initiative”

• Enter a summary and description 

• If possible please add some input on the Business 

Benefit of the suggested feature/function

• Documents can also be attached if it’s easier to provide 

examples/diagrams/xls

• Select the Create at the bottom of the form

• Brady will conduct a triage for the ideas/suggestions 

raised in JIRA

• Product Management will arrange quarterly feedback on 

ideas/suggestions received
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